
Can elf Lu~t cae ta cnoc _tfndl)ng 201.0 va Lu~t sua ao; bo sung mot so diea Lu(lt esc T6
ciure tin dl)n'g (sau (Jay goi tat la Lugt esc To ch&c nn dl)ng);
Can CLf chlYc nang, nhi(Jm VI) cua Ban K;~m soe: al1'Q'cqaY,ainh tt;Ji£>ieu I~ Cong ty Ta;

chfnh Cophfm Tin Vi~t;
Can CLf ket qua kiem tfa; giam sat,hpt;Jt aong kinh doanh nem 20,18 cua CO'ng ty Taichfnh

Co ph~n Tin Vi~t (Gong ty),
Ban Ki~m scat xin bao cao trU'oe f}<;IihOi dong 06 dong (f)Hf)G£» thU'ang nien narn

2019 cac noi dung sau:
L Heat dong cua Ban Kit§m scat Ram 2018
IL K~t qua eang tac kiem tra, giam sat cua Ban Kit§m scat

1. K~t qua giam sattinh tuan thu quy'dinh phap 'IUiMva f)i~u I~ eua Gong ty

2. K~t qua aanh gia h~ th6ng kit§msoat no! b{l eua Gong ty
3. K~t (jua danh gia hO<;ltdong eua HOi (160gquantri va Ban f)i~u_h~mhva SI,I' pl:16i . 276

hoophO$l dong giCi'aBan Kiem soat vai Hoi dong quan tri, TOng ,giam crbc va ~,.~\o
cciD-eOdong <?~ CONG

4. K~t qua kiem toan baa eao tai ehfnh nam 2018 ; T:o.~.c
III. Tinh hinh thl,l'e hien kien nghl CU~Ban Kiem soat G) ~iNP
IV, Ke hO<;lchhOc;itdong e_uaBan Kiem soat nam 2019 ·~bl\lr.:-
Vo- Gae kien nghj eua Ban Kiem soat <:> f)A

I. HO~T £)QNG CLJA BAN KI,~M SOAT NAM 2018
Trang !lam 2018, f)<;Ii hoi d6ng e6 dORg d~ mi.§n nhi~m cae th~mh vien Ban Kiem soat

(BKS) nhi~m ky 2013-2018 va b~u thanh vi~n BKS nhi~m ky 2018-2023 gbm e6 3 thanh vien
thea quy djnh phap lu-~thi$n hanh. TrI,I'et~uge BKS la Phong Kit§mtoan n9i bO (KTN~B).Thanh

vien BKS trong nam 2018 nhU' sau:_

BAO CAO CUA -SANKI M SOAT I KMH:1aJd2019NietCredit~

~ I----V~~.-k....-et-q-u-a--he-,a-.t-d-Q-n-g-n-a-,m-2-0-1S--va=-'-- Be
VietCredit dinh hU'60ng Ii()~tdQng narn ·2019 Ngay BH: ,Jt..l04/2019

Kinh gu;: £)~i hQi d6ng c6 dong Cong ty Tai chinh CO phin Tin Vi~t (VietCredit)

I
S6 Ty I, s~

HQ va ten Ch(Fcvy. 11U'q.n-Q hfFu c6 Ghi ch(J
cit p:hieu phin

Gng Tr~n Viet PhLf.O'ng TrLfang BKS 0 0,00%
Bo nhi~m ngay
01106/2018

Ong Nglly~n Van £)~ Tm&ngBKS 0 0,00%
Mien nhi~m ngay
23104/2018

I Khong thay dar so
Ong Tran Hong Giang Thanh-vien 0 0,00% voi nam tmae-

Ba Ph<;lmLe Lc;iOThU'
o 00% (,K~?n~ thay ?6i 50

I

Thanh vien 0
, I VO'l nam tmQ!c

Trang nam 2018, BKS -da rthlfC hi~n cae nhi~m Vl,J thea quy dinh t~i Lu$t cae T6 dh(fe tfn

dl:mg va f)i~u 1$ Gong W, baa 9bm:
G.iam sat vr~e tu~m thu cac quy dinh eua phap lu~t va £)i~u 1$ CU;3 Gong ty trong vi~e quan

trio di~u hanh Cong ty.
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Ban hanh quy djnh n¢i bo cua BKS; d;n:h kY hang narn xem xet 1t;1;quy djnh noi bO cua
BKS.

Thuc hf$n tuy~n dl,Jng.,bO,nh;$m dOi v&i cac ch(l'c danh thuec Phong KTNB. trong narn
2018 Ph6ng KTNB tuyt§n dl:mg 3 nhan Sl,I'mot, trong do bO nh;$m 1 Phu trach Phong
.KTNB.
Thuc hi$n chuc nang kiE§mtoan no! bO.

BKS da thl,J'cthi nh.i$mvlJ cua rnlnh thong qua cac heat dong sau day:
TrU'o-ngBKS da tham gia cac euec hop cua Hoi dong 'quan tri, .Oyban Quan Iy rui ro, Ban
f)i~u hanh ..,d~ tU' van xu Iy cac cong vi$c chlJYenmen, n~m ra thong tin djnh hLl'&ng chien
1U'q'C, cac ke noach kinh doanh, tlnh hinh tai chfnh, heat dong cua Cong ty nham cung c6
t6t han cho dinh hU'&ng ki~ri1toan va giam sat hOGit dong.
H$ thOng quy d;nh noi bo cua BKS va KTNB thU'cmg xuyen dU'O'cra soat, chinh sera, Nam
2018, BKS da ra soat 'qu.ydjnh nQi bo cua BKS va trlnh £)~i hoi dong cO dong trong cuoc
hOp thU'cYngnien nam 2019 phe dUY$tsua dOi Quy che to ch(rc, ho~t .dong eua BKS phu
hO'P vO';quy dJnh phap lu~t hien h~mh. Trong n'am 2018., Phor:rgKTNB cOng da ban hanh
2 HU'&ng d~n KlNB m.&i: HLfO'ng d~n KTNB ho~t dong Quan tri nhan h,fc s~
669/201.8NietCredit':HD ngay 23/07/2018 va HuO'ng d~n KTNB hoat dong £>ilu tU' mua
sc§mtai san s6 699/2018NietCredit-HD ngay 28/09/2018.

Xay dl,l'ng, phe dl.,ly~t,tri~n khai ke ho~ch ki~m toan noi bo; xem xet ket qua ki~m tOanl
giam 'sat vi$c khac phl,lc·cas t6n tai theo kien nghi ki~m toan; chi d~o ki~m loan nQi bo ap
dl,lng phU'ang phap' ki~m toan '''djnh hl1'O'ngtheo rui ron ngay t& vi$c I~p ,ke hO<;lchva tri~n
khai cac cuoc 'ki~m toan nharn dam bao U'Ufien nguon Il,I'c.cho cae db'n vi, b{l ph~n, quy
trinh co rui to cao. Trong nam qua, KTNB aa thl,l'c hh~n 13 cu¢c killm toan, ph~t hanh 1'1
bao cao ki~rn tra Hnh hinh thl,l'c hien ki~n nghi. Cac kien nghi cua KTNB da gop phari nang
cao nang Il;I'ch$ th6ng .ki~m soat nQi bo, giam thi~u rui roogiup ti@tkiem chi phi va tang
hi~u qua hO<;ltdong. Cae kh~nnghi, khuy~n hghi KTNB da dU'Q'ccac £)an vJtrong Cong ty
ch~p thU~h Va nghiem tuc thl;l'c hi$n.
Can 0(1' ket qua ki~m tOan noi bO •.BKS va KTNB da kip theYithOrig baa tai Hoi dOng quan
tri, T6.ngGiam c16cV8 cacBan vi trong Cong ty d~ co cae quy~t djn'h, chTd<;lokip thai nham
ngari ngu8. phat hien va xLI' Iy cac ton t<;li trClng ho~t dong; gop phan nang cao hi$u .q.ua
kinh doC}nh;nang cao nang Il,fc cua he th6ng ki~m soat noi bO; hoim thien he th6ng quy
dinh no; bo, eaitien quy trinh, san ph~m, quan tri rui ro.trbng kinh doanh.
BKS chTd<;loKlTNB hoan thien va ap dl)ng CaGhU'&ng d~n ki~m toan, xLI' ly cong vi~c pMt
sinh dot xu~t:theo yeu du cua Ngan hang. Nha nU'O'c.Vi$t Nam va Ban dillu hanh Gong ty
nhLf: thl,l'c hi$n cac cu¢c 'ki~m tOEmdot xu~t, thl,J'chien bao eao drnh ky/dot xu§t theo cong
van Ngan hang Nha nU'&c; gop y xay dl,Png,SLY9 doi nhi~u van ban/quy djnh noi bo cua
COAgty.

II. KET QuA C6NG rAc KIEM TRA, GIAfVISAT C'OA BAN KIEM SOAT
1. K@lqua giam sat tinh luan thu cua C6ng ty theo guy djnh cua phap lu~t va £)i~u

I~C6ng.ty

Qua Gong tac giam sat, B'KS nh~n thay C6ng ty da tl:Janthu ca'c quy djnh cua phap IU~t,
£).j~uI~ trong hO<;ltdong kinh dbanh. Tinh tuan thu cua Cong ty oU'Q'cth~ Hi$n qua oa,c noi
dung:
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Tuan thu cac quy djnh cua NHNN v@lar suat, ty gia va cac ty Ie an toan; tuan thu cac
quy djnh v~ CO'cau t6 ChLFCva hoat dong, quan trl va diEmhanh thea Lu~t cac TCTO
va Di~'u 1$Cong ty; tuan thu cac quy dinh cu th~ o6i v&i cac mang heat dong.
Nghiem tuc thvc hien cac ki~n nghi cua Thanh tra va t6i cu6i nam 2018 VietCredit
hoan th:anh them 1 ki~n nghj nang ,tOn~s6.kh~nnghi da hoan thanh kh~c phuc toi cubi
nam 2018 la 16118 ki~n nghi.. con 2118 kien ngt)i lien quan t&i 1 Khach hang ca nhan
t.)ao Duy Thang, Gong "ty v~h dang tiep tuc chu dong thuc hi~n cac bi~n phap d~ thu

hOi nO'g6c, lai cua cac khach hang.
2. K~t qua danh gia h' th6ng ki~m soat nc?ibe) nam 2018 eua Cong ty

Qua ·c6ng tac krt§m toan va giam sat, BKS danh gia he th6ng ki~r.n soat n¢i b¢ cua

Cong ty da dU'Q'cthiet I~p tren ph~m vi toan Cong ty va trong cac m~ng ho~t dong nham
ki~m soat va ng'an nglJia rui rooH~ th6ng ki~m soat noi b¢ cua Cong ty 06 d~y du 5 thanh
plT~n la m.6itrU'ang ki~m soat, h$ thOng nh~n di~n va danh gia rUi rQ, cac thu tl,lCki~m soat,
h$ th6ng thong tin quan Iy va cong tac kiAm tra, giam sat nQi bC>chuyen trach, CI,l th~:

Moi trLl'ang ki~m soat: CO'c~u t6 chlrc cua Cong ty dU'Q'cthh!t I'~pphu hQ'pv&i quy mo
va djnh hU'ang ho~t d<%>ng;phan dinh dhLFCnang nhiem VI,! va phan c~p uy quy@nr6
rang; cac quy dinh n¢i b¢ dU'<;l'cban hanh d€iy du, dOng b¢ va thU'ang xuyen dU'Q'cra

soat,. sLradeSi"
H$ thOng nh~n dien va danh gia rui ro: Cong ty co chfnh sach, quy dinh, quy trinh nh~n
dien cac nli ro trong ho~t, dong kinh doanh; If.Q>ctinh mll'c dO trong y~u va kha nailg
xay ra ca.Crui ro, quy~t <finh cac hanh dOng li'ng ph6 va quan Iy rui rooCac chOl ki~11)
so~t dU'<;)'cthi~t I~p t~i chinh cac bQ ph$n thvc hi$n nghi~p VI,!, va cac DO'n vie6 chl:rc
nang ki~m tra, ki~m soat nham dam bao giam thi~U rui ro tro,ng hOGitdong cua Cong

ty.
C.ac ho~t dQng ki~m soat dU'Q'cthl/c hi~n bai ban., lien tlllo. COng fy xay dvng mo hinh
quan !y rOi ro theo 3 tuy~n phong thu: ho~t dong ki~m soat thU'cmg xuyen clU'Q'Cthl,l'c
hi~n t~i cac Don vi nghi~p VI;! (tuy~n phong thu thll' 1); ngt;li'~p ,VI,! ki~m soat ,chuyen
trach dU'Q'cthl,l'c hi$n bai Phong Quan Iy rui ro, Phong Phap ch~ va tuan lhu (tuy~n
phong thu thLF2).; cae ho~t dong gtarn sat va danh gia doc I~p clU'Q'Cti~n hanh bai

Phong KTNB (tuyen phong thu thll' 3).
He th6ng fhong tin quan Iy dLl'Q'ccnu tn;mg phat tri~n, dau tU'. Cae he thbng cong ngh~
dlrQ'c ap dl,mg giup cho. viec trao dOi thong tin noi be><faGhi~u giCi'acae c&p, cac bo
ph~n, Dan vi va trong t08n Cong ty cOng nhU' trao d6.i thong tin v&i ben ngoai dU'Q'c
thl,fc hi~n thong su5t, chinh xac, nhanh ch6ng h6 t(O cho ho~t dOng ki~m soat cua Cong

ty,
Ho~t dong giam sat: vi$c ki~m tra, giam sat, danh g.ia lien tl,lCv~ trnh thich hQ'p, day
du, hi$u II/c, hi$uqua cua h~ thOng ki~m soat nQib¢ dU'Q'cfhllC hi$n thU'cmg xuyen.
Trang thai gian t6'i Cong ty ti~p' tl,lC I<i$ntoan h~ th6ng ki~m soat n¢i bQq~nang cao

han hi~u qua ki~m soat va n<sanngLi'a rui ro, thU'ang xuyen ra soat cac quy,djnh n¢i bQd~

kip.thai c~p nh~t phD bQ'p.v&i cac quy dinh phap lu~t.
3. K~t qua danh gia hot.lt dQng eua HQi dimg quan tr! va Ban di.!u hanh Cong ty va S,!

ph6i hQ'p hot.lt dQng gi&a Ban Ki6m soat v60i HQi dOng quan trl, T6ng giam .d6c va
cac cO dong
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Qua cong tac kt~m tra, giam sat, BKS nh~n th~y heat dong, cua Hoi d6ng quan tri
(HflQT) va Ban .BieHlhanh (BDH) da tuan thu dung phap lu~t, £lillu I~ cang ty va Nghi quy§t
'f)c;1ihoi cO dong nam 2018.

V~ m~t nhan Sl,l'HDQT, trong narn 2018 DHDCf) da b~u cac thanh vien Hf)QT nhi~m
ky 2018-2023 g6m ,06 (sau) thanh vien, tronq do thanh vien HBQT chuyen trach la 01
(m¢t) thanh Vier:t,thanh vien coc I~p la 01 (mot) thanh vien, cap Lrngau theo quy dinh
cua phap lu~t;

V~ m?t nhan Sl;l' B£lH, trong nam '2018 mi~n nhi~m 01 Ph,6 TOng Giam doc, co cau
Bf)H trnh tai 3111212016bao gam 01 TOng Giam dOc, 04 Giarn doc Kh6i va 01,K~,toa'n
tru'cYng.

Hf)QT da thl,l'c hi~n d~y ,ddcturc nang nhiern vQ phu hO'Pva; quy oinh cua pbap lu~t,
f)i~u I~ Cong ty va aa thong qua cac Nghi quyet, quy~t dihh kip thai t~i cac cUQchQp
ajnh ky, bM tt)U'ang cua Hf)QT nham dinh hU'ang, lanh d~o ho~t dong eua Gong ty.
Hf)QT da chi d~o, to chlic, triE§nkhai day du, kip thai, aung djnh hU'ang cac Nghi quyet
clla f)Hf)Cf).

BDH aa hOc;1Chd[nh, xay dl,mg tri~n khai ke hOc;1Ch,nhi$m VI,! theo yeu c~u ca,c Nghi
quyet, quyet ajnh cua Hf)Qr. Trongnam qua Bf)H aa r~t n61l,1'cnham'hoan tMnh elk
chi 'lieu ke ho~ch do f)H£)C£) giao ph6, tuy nhisn do mot s6 kho khan khSch ,quan va
chu quan nen khong a;;lt chi .fieu ke hOc;1Chv~ IQi;nhu~n trU'ac thue.
HtJQT va Bf)H aa phoi hO'Pch?t che trong cong tac ki~m tra, giam sat, t~o dj~u kj~n
cho BKS thl,l'c hi~n nh;~m vy.
BKS thU'ang xuyen trao alii thong tin doi Va; H£)QT va TG£),.Hang nam, BKS bao cao
ket qua ki~m tra, giam sat va cae kien nghi cua BKS tai c:aocO cic>'ngtrong cu¢c hop
f)~i hoi dang co dong thU'&ng ni~n.

4.. K6t q'Ua ki6m loan baa eao tili ehinh nam 2018 eua C6ng ty
BKS da chI d~o Phong KTNB ph6i h~p thl,l'c hi~n Ki~m toan bao cao tai chinh nam 2018

cLla Cong ty va thOng nh§t vai y kien cOaCOng fy TNHH KPMG v~ ket qua ki~m toan bao cao
tal chinh cua 06ng ty cho nam k4t thuc ngay 31/1212018. Theo do, bao ca.otai chinh cua cong
ty da phan anh trung th(),c va hO'PIy, tr{m ca'Ckhia c~nh trQng,yeu, tlnh hlnh tal chinh, kl!t qua
kinhdoanh va lU'uchuy~n ti~ri,t~cLla Cong ty, phu hO'Pva; cacChu§n ml,l'c Ke toanVi$t Nam,
Ohe ao K~ toan Vj~t Nam ap dl,Jngcho ca.cTCTD do NHNNVN ban hanh va cac quy ajr1hphap
Iy co lien quan aen vi~c I~p va trinh bay bao cao tai chinh.

Mot 56 chi tjeu faj Chinh I&n eua C6ng ty t;;li 31/12/201,8:

fJO'f.1 vi tfnh: (fang
Chi tieu 31/1212018 31/1212017

Tong tal san 2,087.082.778,496 1.9.37.139.954.084
LO'inhu~n tru'&c thue (52.361.994.776) 12.056:638.570
DU'nO"cho yay khacn hang 458.669.889.860 715.61-9.921.389 I

Huy cong von tLYnen kinh te 736.758..575,686 843.252.713.586
Ty I~ nO'x~u tten dU' nO' cho vay 0,65% 0,013%
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III. TiNH HiNIlf THlIC HleN cAc KU~NNGHI cOA BAN KleM SOAT
Tal bao cao cua BKS v~ kE§tqua heat aGog nam 2017 va djnh hU'ong heat dong nam

20.18, BKS cia neu mot s6 kiE§nnghj v6'i Hf)Q"ji, BE>H.E>E§nnay, tlnh hlnh thl,fc hi~n cac ki~A

nghi d6 nhu sau:
Ki~n nqh; 1: TiE§ptuc ra soat, hoan thi~n cac quy chE§,quy djnh n¢i bQ cua Cong ty d~ phu
hop v&i cacvan ban phap lu~t hien hanh va dinh hU'cyngkinh doanh cua Cong ty.

KE§t~uii Trong nam 2018, Cong ty da ra soat, hoan thien cac quy chi§. quy dinh noi b¢ cua
Cong ty d~ phD hop vai cac van ban phap 1(J~thi~n hann va dinh hwang kinh doanh cua Cong
ty va da ban hanh 85 quy dinh, quy trinh, qUYohe nham hoan thi~n h~ th5ng ki~m soat noi bO
cua Cong ty. Trong nam 20.18, Cong ty da chrnh thue ra miksan ph~m tin dyng lieu dung va
Gong ty da xay dl,fng dU'Q'ch~ th6ng van ban noi b¢ lam CD'sa ho~t dong tCYvi~c phan quy~n
phan quy~t, quy dinh san ph~m va quy trinh thl,l'chi~n t;;li cae khau cAp tin dvng eho khach

hang.
Ki~nnqhi 2:Ki~m ~oat t6t rui fO'song song vai, vj~c d~y miiinh hO;;ltdong eho vay tieu dung

Ket qua: Trong nam 20.18, VietCr:edit da chinh th(rc ra mat san ph~m tin dl,mg tieu dung
va da dc\Ym;;lnh hOiiitdQng cho vay tieu dung, dU'nO'tin di,mg tieu dungt~i 31/12/2.0.18 dl;lt 118
ty d5ng v&i hD'n 9.0.0.0khach hang. Rui ro dU'O'cki~m soat t6t v&i ty: I~nO'·xau cho yay toan
Cong ty la 0,65%, ty I~'nQ'xau mang tin dl,lng tieu dung la 0.,25%.
Ki~n nqb; 3: Ti~p tl,le CD'cau, kit§f'hsoat ch~t che danh ml,lC tin dl,lng; chu trQng cong tac thu

hOincr xau, nO'dU'O'cxii Iy h~ch toan ngo~i bang.
K§t qua: Trang nam 2018 danh ml,lc tin dl;lhg dU'O'cki~m soat ch~t cheth~ hi~n tY 1$nO'

xau, ty 1$nO'qua hi;m-d6i v&i tCrngd6i tU'O'ngkhach hang (doanh nghi~p-tieu dung) d~u nam
trong khau vi rui ro eLla Cong ty. Cong tac thu hOi nO'.xau, nO'da,dU'Q'c.xlr Iy (hGlcntoan ngo~i
bang) dGit l'1,90.6tri~u dOng, d~t 29% so vcYikE§ho~eh (s6 kE§hO<;lch2o.181a40..852 tri~u dOng).
K~tql..laoong tac thu hOi nO'chU'a d;;lt ke ho~ch d~ ra do mot so khaeh hang c6 ket qua kinh
doanh khfmg tOt va/ho~.c cbU'a c6 tinh than hQ'ptaG vai VietCredit.
K;~n nqhi 4:,Ki~m soat tOt ehi phi hO<;ltdong

Ket qua: Chi phi hO<;ltdong eua Cong ty trong (lam 2o.181a 127,140 tri~u dOng, b~ng 76%
so v&i dlj' kien chi.phi hO~iiitdong dU'Q'cdU'a ra t<;licu¢c hQPE>HE>CE>nam 2o.181a 168.0.55 tri~u

d6ng.
IV. KE H()~CH HO~T DQNG COA BAN KI~M soAr TRaNG NAM 2019

Can cu 'chiic nang, nhi~m VI,I eua BKS, phU'D'nghU'0'ng h,oiiitdong natm 20.19 cua.Cong ty,

BKS t$p trung veo CaGc6ng vi~c chinh nhU'saUl
Giarn sat vi$c tuan thu cae quy ainh cua phap h.l~tva £)i~u I~ cua Cong ty trong vi~c quan

tri, cii~u hanh Cong ty.
Ra soat ~Liy <linh,nQi bo cua BKS va cac qtly dinh dOi vai KTNB.
Ki~n toan cong tac to chuc can bo, daD tc;to CBNV Ph6ng J<TNB.
Thl,fc, hi~n chuc nang kj~m tpan n'Qibe,
Th~m dinh Baa CaDtai chinh 6 thang d~u nam va ca nam 2019.
TU' Van, h5 trQ' Hoi dOng quan tri, Ban £)i~u hanh trong viec nang cao hi$u qua eua h~-

thong ki~m soat noi bO.
V. KIEN NGHI COA BAN KI~M soAr

Tiep tl,lCra soat, hoan thi$n cae quy che, quy dinh,nQi bQeua Cong ty d~ phu hQ'pVO'icae
van ban phap lu~t hi~n hanh va dinh hU'&ng kinh do~nh eua Cong ty.
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Ki,§m soat tOt cac ru; ro trong heat dong cua: Cong ty, tf~e biet la cac rui ro heat dong eho
vay tieu dung, thu h5i ne, ·sUod~hg ben th(r ba, tuy~n dunq.nhan 51f.; ... va dam bao caety
I~ an toan theo quy dinh cua NHNN.

Tiep b,IC xii Iy', thu h6i ri9' x~u, no theo doi ngoqi bang, thl,Pchj~n tal co cau lola ki~m scat
ch:~t ehe danh rnuc tin 'dt;Jng;
Ki~m scat t6t chi phi heat d¢ng.

Kfnh trlnh £)~i hOid6ng cd dong!

TM. BAN KI~M SOAT

NO'i nh6n:
Nh(J>kfnh glii;
LU'u VT, KTNB, BKS.
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