PIEU KHOAN VA DIEU
KIEN VAY DANH CHO
KHACH HANG

(Ban Diéu khoan va diéu kién nay la mét phan
khéng thé tach r&i ciia Don dé nghi vay vén kiém

A.PINHNGHIA

1. VietCredit: [a Cong ty Tai chinh C6 phan Tin Viét

2. Khach hang (KH): dugc hiéu la nguai dé nghi vay vén/
Bén vay.

3. Diéu khoan va Diéu kién: [a Ban Diéu khoan va biéu
kién vay danh cho Khach hang.

4. Hop déng: bao gom Don dé nghi vay von kiém Hop
doéng tin dung va Ban Diéu khoan va Diéu kién.

5. Khoan Vay Tiéu duing: c6 nghia la sé tién VietCredit cho
Khéch hang vay dé phuc vu muc dich tiéu dung dugc thé
hién trén Thong bao cho vay kiém Lich tra ng.

6. Lai Suat: co nghia la muic 13i suat cho vay do VietCredit
phé duyét cho tung Khach hang.

7. S8 Tién Vay: la S6 Tién Vay do VietCredit phé duyét cho
tung Khach hang.

8. S48 Tién Vay Con Lai: c6 nghia I3, tai bat ky thai diém nao,
maot phan S6 Tién Vay ma Khach hang chua thanh toan dén
thoi diém do.

9. Khoan Tra Dinh Ky (ngay/tuan/thang): c6 nghia la s6
tién Khach hang phdi trd hang ngay/tuan/thang cho
VietCredit do VietCredit phé duyét cho ting Khach hang va
dugc quy dinh tai Théng bao cho vay kiém Lich tra ng.
Khoan tra hang ngay/tuan/thang ctia cac ky la giéng nhau,
trlr Khoan Tra Hang Ngay/ Tuan/ Thang ctia ky cudi cing cé
thé khac vai cac Khoan Tré clia cac ky trudc do, phu thudce
vao thai diém khach hang rat vén vay, dugc dé cap theo
Thong bao cho vay kiém Lich trd ng.

10. Ngay Thanh Toan Pinh Ky: c6 nghia la ngay duong
lich ma vao ngay d6 Khach hang sé thanh toan Khoan
Tra Binh Ky.

11. Ngay lam viéc: la cdc ngay theo duong lich, trir ngay
Chu nhat, ngay nghi I&, Tét theo quy dinh clia phap luét
va/hodc cac ngay nghi theo quy dinh cuia VietCredit dugc
dang tai website www.vietcredit.com.vn.

12.Théi Han Cho Vay: la thai han dugc quy dinh cu thé tai
phan Phé duyét clia VietCredit trong Don dé nghi vay vén
kiém Hagp déng tin dung va taiThong bao cho vay kiém Lich
trd ng, dugc tinh tir ngay tiép theo clia ngay gidi ngan cho
dén thai diém Khach hang phai trd hét ng géc va lai tién vay
theo théa thuan cuia VietCredit va Khach hang

13.Khoan No Con Lai: c6 nghia I3, tai bat ky thai diém nao,
S6Tién Vay Con Lai, téng lai phai tra va tat ca cac khoan phat

VietCredit”

VAY TIEU DUNG TIEN LOI

cung cac nghia vu tai chinh khac phai thanh toan theo
Thong béo cho vay kiém Lich trd ng ma van chua duogc
thanh toan dén thai diém do.

14.Thong bao cho vay kiém Lich tra no: c6 nghia la ban
tai liéu dugc guii cho Khach hang sau khi khoan vay da dugc
cap 6 thdm quyén clia VietCredit phé duyét bao gém
thong tin vé khoan vay clia Khach hang. Théng bao cho vay
kiém Lich trd ng la mét phan khéng tach rdi ctia Hop dong
gilia VietCredit va Khach hang.

15.VND hoacPéng Viét Nam: c6 nghia la tién té hgp phép
cliaViét Nam.

B.DIEU KHOAN VA PIEU KIEN CHO VAY KHACH HANG
Piéu 1. Chi tiét thanh toan

1.1 Khach hang déng y thanh toan cho VietCredit nhu
sau:

rP

Khoan Tra PinhKy = ———
1-(1+r)™

Trong do:

r: Ldi sudt hang ky theo dang thdp phan

N: Thoi han vay. Thoi han vay. Thoi han vay sé duoc quy doi
(theo ngay, thdng, ndm) tuong ung vdir.

P: Nogoc

Tién lai duoc tinh trén co sé mot nam la 365 ngay.

S6 tién lai phai trd moi ky = S6 Tién Vay Con Lai thuc té tai
thai diém tinh [ai x (nhan) S6 ngay thuc té ctia ky tinh [ai x
(nhan) Lai suat cho vay tinh theo nam/(chia) 365.

Sé tién goc phai tra méi ky = Khoan tra dinh ky - (trd) sé tién
|ai phai tra mai ky.

1.2 Khodn Tra Binh ky: dugc néu trong Thong bao cho vay
kiém Lich trd no.

1.3 Khach hang xac nhan da duoc VietCredit hudng dan vé
cach tinh i va théng bao vé muc lai suat vay dugc ghinhan
trong Khoan 5, Muc VI Phan A, Phan dé nghi vay vén clia
DBon dé nghi vay von kiém Hagp déng tin dung.

1.4 Lai cham trd: khéng ap dung

1.5 Lai qua han: khéng dp dung

1.6 Phi dich vu thu hd: Khach hang ¢6 trach nhiém thanh toan
phi dich vu cho nha cung cap dich vu khi thanh toan khoan vay
cho VietCredit. Phi dich vu thu ho dugc xac dinh theo quy dinh
clia nha cung cap dich vu trong tiing thai ky va dugc cong bo
cdng khai tai website: wwwivietcreditcomn, tru sé, diém gidi
thiéu dich vu clia VietCredit c6 trién khai san pham nay.

1.7 Truong hop Khach hang thanh toan nhiéu hon so Vi
KhoadnTra Binh ky theo Thdng bao cho vay kiém Lich tra ng
va dd thanh todn toan b Sé Tién Vay Con Lai va phi tat toan
truGc han (néu cd) hodc mudn tat toan khoan vay truéc han,
VietCredit sé hd trg trich tién tir s chénh lech nay dé tat
toan toan bd Sé Tién Vay Con Lai va phi tat toan trudc han
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(néu cd).

1.8 Truong hgp Khach hang thanh toan nhiéu hon so véi
Khodn Tra Binh ky theo Thong bao cho vay kiém Lich trd ng
nhung khéng da dé thanh toan toan bd S6 Tién Vay Con Lai
hodc muon thanh toan trudc han mét so ky tra ng nhung
chua tat toan khoan vay, Khach hang dong y rang sé tién
chénh léch nay sé dugc VietCredit ho trg quan ly va khong
dugc hudng lai. Vao cac Ngay Thanh Toan Binh Ky clia cac ky
thanh toan tiép theo, VietCredit sé tu dong trich tién ti s6
tién chénh léch nay dé khau trirvao Khoan Tra Dinh Ky.

1.9 Khach hang cam két thanh todn tat cd cac khoan thanh
toan theo Hop dong cho VietCredit bang tién Béng theo ding
Thong bao cho vay kiém Lich trd ng. Khach hang sé thuc hién
viéc thanh toan cdckhodn thanh todn néu tai cackhoan 1.1 ctia
Biéu 1 nay cho VietCredit theo thong tin nhursau:

« S6taikhodn: 0681000013125

* Ngdn hang: TMCP Ngogi Thuong Viét Nam - Hoi S& Chinh

* Nguoi thu hudng: Cong ty Tai Chinh C6 Phdn Tin Viét

Khach hang sé dugc xem la da thuc hién mot khoan thanh
toan cho VietCredit khi khodn thanh todn dé6 da duoc ghi co
vao tai khoan clia VietCredit hodc VietCredit da nhan duoc
khoan tién do.

Thong tin cung cap lam bang chiing cho viéc chuyén khoan
vao tai khoan clia VietCredit phai ghi r6 s6 tham chiéu clia
Bon dé nghi vay von kiém Hgp déng tin dung.

1.10 Trr trudng hop phap luat cé quy dinh khac, khi Khach
hang thanh todn mét khoan tién cho VietCredit thi khoan
tién nay sé dugc can trirtheo thirtu sau:

(i) Khoadn Idii;

(i) Cdc khodn phi (néu co);

(i) Dunggoc.

Tuy nhién, khoan tién nay sé dugc can trir theo thi tu dudi
day trong trudng hgp Khach hang khéng hoan thanh nghia
vu thanh toan dung han:

(i) Dunggbequd han;

(ii) Khoan Iditrong han;

(iii) Khodn Idi qud han (néu co);

(iv) Cdc khodn phi (néu cd).

1.11 Néu mot Ngay Thanh Toan Dinh Ky khéng phai la mot
ngay lam viéc thi Khodn Tra Binh Ky c6 lién quan sé duoc
thanh todn vao ngay lam viéc ngay sau Ngay Thanh Toan
Pinh Ky do.

Piéu 2. Phuong thiic giai ngan, théi diém nhanng

2.1 Sau khi VietCredit dong y phé duyét khoan vay, Khach
hang dugc nhan gidi ngan Khoadn Vay mat lan theo thda
thuan gitia VietCredit va Khach hang.

2.2 Viéc gidi ngan dugc coi la hoan thanh khi VietCredit da
chuyén khoan Khoan Vay Tiéu Dung vao tai khoan thanh
toadn ctia Khach hang, hodc Khach hang nhan Khoan Vay
Tiéu Dung thanh cong tai cac t6 chtic cung tng dich vu
thanh toan va cac t6 chic khac theo phuong thiic giai ngan
ma Khach hang va VietCredit da théa thuan. Khach hang c6
trach nhiém nhan ng géc ma VietCredit da gidi ngan.

2.3 Chi phi cho viéc nhan Khoan Vay Tiéu Dung dugc gidi
ngan theo quy dinh tai Khoan 2.1, Khoan 2.2 Diéu nay sé do
Khach hang chiu. Moi khiéu nai, tranh chap, sai sét trong qua
trinh nhan Khoan Vay Tiéu Dung va/hodc lién quan dén viéc
nhan Khoan Vay Tiéu Dung ctia Khach hang tai cac t6 chic
do Khach hang chi dinh sé do Khach hang va cac don vi dé
tu giai quyét va khong lién quan dén VietCredit trir trudng
hop do 16i cia VietCredit.

Piéu 3. Co ciu lai thoi han trang

3.1 Trudc ngay dén han clia cac Ky tra ng géc va/hoac lai it
nhat [a 10 (mudi) ngay lam viéc, néu Khach hang do gap khé
khan tam thai dan dén khéng cé kha nang tra ng ding han,
Khéch hang c6 thé guii van ban dé nghi VietCredit xem xét co
caulai thai han trd no.

3.2 VietCredit c6 quyén chap nhan hodc khong chap nhan
dé nghi co cau lai thai han tra ng clia Khach hang ma khong
can 6 ly do. Néu Khach hang dugc VietCredit dong y cho co
cau lai thai han tra ng, thi Khach hang phai chiu muic li suat
o cau lai va phai dap ting cac diéu kién theo thoa thuan véi
VietCredit tai thoi diém co cau lai.

3.3 Théa thuan co cau lai thoi han tra ng chi ¢ gia tri khi
duoc lap thanh van ban c6 chirky clia ngudi co tham quyén
clia cac Bén.

Piéu 4.Thu héi ngtruéc han

4.1 Cac Bén théng nhat thoa thuan rang VietCredit cd quyén
cham dut cho vay, thu héi ng trudc han theo néi dung da
thoa thuan khi phat hién Khach hang cung cap thong tin sai
su'that, vi pham quy dinh trong thda thuan cho vay va/hodac
hgp déng bao dam tién vay cu thé nhurtrong nhiing truong
hgp sau day:

(i) Khach hang vi pham nghia vu tra ng clia bat ky mét Ky tra
no goc, Ky tra nglai nao theo thda thuan ctia Cac Bén.

(i) Khach hang str dung vén sai muc dich, c6 hanh vi khong
trung thuc, cung cap thong tin sai su that, tron tranh, thiéu
thién chi vai VietCredit trong qua trinh vay von, tra ng;

(i) Khach hang bi chét hodc bi Toa an tuyén bé la da chét; bi
Toa an tuyén b6 mat tich, bi mat nang luc hanh vi; ly hon; bo
trén hodc thay déi noi cu trd ma khoéng théng bao cho
VietCredit;

(iv) Thu nhap, tai san ctia Khach hang giam sut; phan 16n tai
san ctia Khach hang bi ké bién, phong tda, cam gitt hoac bi
tranh chap; Khach hang bi truy cttu trach nhiém hinh su (khoi
t6, bat, truy t6, xét xUt, chdp hanh hinh phat tu..); Khach hang
lién quan dén cac tranh chap, khiéu nai, khiéu kién c6 thé
anh hudng dén kha nang tra ng clia Khach hang cho
VietCredit;

(v) Truding hop Khach hang c6 nhiéu khoan vay, khoan tin
dung khac tai VietCredit, néu cé bat ky Hgp dong tin dung,
khodn tin dung nao phét sinh ng qua han hodc phai trd ng
trudc han, thi Khoan vay clia Khach hang cé thé chua dén
han cling dugc coi la dén han va Khach hang phai thanh
todn ngay toan bd du ng con lai cho VietCredit;
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(vi) Khach hang vi pham bat ky nghia vu nao déi véi
VietCredit theo Hgp dong nay, Hop dong bao dam tién vay
va cac thoa thuan khac gilta cac Bén;

4.2 Khi xay ra mét trong cac trudng hop néu trén, VietCredit
¢ quyén can ctvao tinh hinh thuc té va lua chon thai diém
thich hop dé quyét dinh thu hoi ng trudc han. Khi VietCredit
quyét dinh thu hoi ng trudc han, tat ca cac khoan ng goc, lai
du da dén han hay chua dén han déu trg thanh khoan ng
dén han.

Piéu 5.Thu héing

VietCredit c6 quyén ap dung cac bién phap pht hgp véi quy
dinh cia phap luat dé nhic no, thu héi ng, bao gom:

5.1 GUii tin nhan va/hodc goi vao cac s6 dién thoai ctia Khach
hang cung cap trong thdi gian phap luat cho phép dé nhéc
Khach hang vé ngay va sé tién thanh toan hoac yéu cau
thanh toan ng dén han va qua han;

5.2 GUi tin nhan va/hodc goi vao cac s6 dién thoai Khach
hang cung cap cho VietCredit trong thai gian phap luat cho
phép dé tim kiém su hd trg vé thong tin clia Khach hang
hodc ho trg truyén dat thong tin thanh toan dén Bén vay;
5.3 Thong bao bang van ban dén dia chi Khach hang cung
cap tai Phan A Ban dé nghi vay vén kiém Hagp déng tin dung
va/hodc dia chi noi Khach hang dang cu tr(; va/hodc noi
Khach hang dang lam viéc;

5.4 VietCredit tu minh hodc chuyén giao tat cd yéu cau
thanh toan khoan ng, théng tin vé khoan ng cho Bén ThirBa
ma khéng can su déng y ctia Khach hang dé thu cac khoan
ng qua han;

5.5 Trich tién tUr tai khoan ctia Khach hang: bang Hop déng
nay, Khach hang Gy quyén khéng htly ngang cho VietCredit
dugc quyén dé nghi cac T6 chuc tin dung noi Khach hang
mé tai khodn trich tién tir tai khodn ctia Khach hang dé
thanh toan ng cho VietCredit theo thi tuc phu hop véi quy
dinh cCia T6 chtic tin dung do;

5.6 Khau trir tai nguon doi véi cac khoan thu nhap do Nguoi
st dung lao dong chi tra cho Khach hang néu VietCredit va
Ngudi st dung dé cé théa thuan;

5.7 Thuc hién cac thii tuc t6 tung theo quy dinh clia phap luét.

Piéu 6. No qua han

6.1 Cac khoan ng gaoc, lai ctia Khach hang sé la Ng qua han
trong cac truong hop sau:

(i) Khach hang khong thuic hién hoac thuc hién khong dung
nghia vu trd ng géc va/hodc lai theo cac Ky tra ng da thda thuan
gilia Cac Bén. Thoi diém qua han dugc tinh tirngay ké tiép clia
ngay dén han tra ng goc va/hodc ldi theo cac Ky tra ng;

(i) Khach hang phai tra ng trudc han trong cac trudng hop
thda thuan tai Diéu 4 cia Ban Diéu khoan & Diéu kién nay
nhung khéng thuc hién hoac thuc hién khéng ding nghia
vu trd ng theo yéu cau clia VietCredit. Thai diém qua han
dugc tinh tir ngay ké tiép clia ngay ma VietCredit yéu cau
Khach hang phai tra ng trudc han.

6.2 Khodn ng gbc qua han sé phai chiu lai suat qua han ké tir

thai diém qua han cho dén khi Khach hang thanh toan hét
no géc qua han, cu thé nhu'sau:

(i) Truong hop Khach hang cham thanh toan ng géc theo
cac phan ky trd ng da théa thuan gilta Cac Bén, khéng thudc
truong hgp VietCredit thu héi toan bd du ng con lai clia
Khach hang trudc thoi han va khéng duoc VietCredit chap
thuan co cau lai thai han tra ng, thi phan du ng goc thuc té bi
qua han phai chiu lai suat qua han; Phan du ng goc chua dén
ky tra ng van chiu muic lai suat cho vay trong han.

(i) Trudng hap Khach hang vi pham nghia vu tra ng géc
va/hodc lai khi két thuc thai han vay thi toan bd du ng goc
con lai ctia Khach hang trong Khodn vay nay phai chiu lai
suat qua han.

(iii) Trudng hgp VietCredit yéu cau Khach hang phai thanh
toan toan bd du ng con lai trudc thoi han, néu Khach hang
khong thuc hién hodc thuc hién khéng duing nghia vu trd ng
theo yéu cau cuia VietCredit trong vong 5 (nam) ngay ké tur
ngay VietCredit yéu cau, thi toan bd du ng géc con lai clia
Khach hang phai chiu lai suat qua han.

6.3 Ké turthai diém qua han, VietCredit cd quyén ap dung cac
bién phap theo thda thuan tai Ban Diéu khoan va Diéu kién
nay, va/hodc cac bién phap theo quy dinh clia phap luat dé
thu hding.

Piéu 7.Théng bao

7.1 Hinh thic thong bao

Tat ca cac trao déi gidia VietCredit va Khach hang lién quan
dén Hap dong c6 thé dugc thuc hién thdng qua cac phuong
thuc sau:

(i) Dién thoai (s6 dién thoai ctia Khach hang va Budng day
néng clia VietCredit);

(ii) Tin nhan SMS gtii dén s6 dién thoai clia Khach hang;

(iiii) Thu dién t (email) dugic guii qua dia chi email do Khach
hang cung cap tur cac dia chi email chinh thiic clia VietCredit;
(iv) Bang van ban guii dén dia chi clia cac Bén néu tai Hgp
dong hoac dia chi méi nhat da dugic bén thay déi thong bao;
(v) Théng qua cong cu trao di théng tin duoc thiét [ap tai
website www.vietcredit.com.vn.

7.2 NGi dung thong bao

VietCredit c6 quyén st dung mét hodc mét s6 cac hinh thiic
dugc néu tai Hgp déng dé thong bao cho Khach hang:

(i) VietCredit sé thong bao cho Khach hang vé viéc chuyén
NG qua han bao gbm cac ndi dung: du ng goc bi qua han,
thai diém chuyén no qua han va lai suat 4p dung déi véi du
NG goc bi qua han théng qua phuong thic gui tin nhan
(sms) hodc thu dién t (email) hodc thu bao dam t6i s6 dién
thoai, dia chi thu dién t, dia chi ciia Khach hang quy dinh tai
Hop Dong Tin Dung. Thong béo nay ctia VietCredit co gia tri
rang budc déi véikKhach hang.

(ii) VietCredit sé théng bao cho Khach hang vé viéc thu héi
ng trudc han, thoi han ma Khach hang phai thanh todn ng
trudc han cho VietCredit sé dugc ghi nhan cu thé trong
thong bao clia VietCredit nhung t6i thiéu la 07 (bay) ngay
lam viéc ké tir ngay VietCredit théng bao. Néi dung théng
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bao t6i thi€u bao gdm thai diém cham dut cho vay, thu hoi
ng trudc han, s6 du ng géc bi thu hoi trudc han; thoi han
hoan tra s6 du ng goc bi thu hoi trudc han, thai diém chuyén
no qua han va lai suat 4p dung déi véi sé dung goc bithu hoi
trudc han. Khach hang phai thanh toan cho VietCredit toan
b6 dung con lai duing thai han ma VietCredit yéu cau.

(iiii) VietCredit sé thong bao cho Khach hang vé viéc thay doi
trinh tu thu ng theo quy dinh tai Khoan 1.10 Diéu 1 Diéu
khoan va Diéu kién nay; va cac thdng bao khac phét sinh
trong qua trinh thuc hién Hop dong.

Diéu 8. Strdung théng tin

8.1 Thong tin clia Khach hang va khoén vay dugc st dung
dé thuic hién Hgp déng va cac muc dich khac duoc néu rd tai
Diéu khoan va Diéu kién.

8.2 Khéch hang déng y cho VietCredit dugc quyén thu thap
va st dung tat ca cac thong tin vé Khach hang va cac khoan
tin dung cia Khach hang, bao gbm ca cac thong tin tir cac
van ban, cac tai liéu do Khach hang cung cap; cac hop dong,
cac van ban ky gitia Khach hang va VietCredit dé thuc hién
Hop déng nay hoac dé phuc vu cho cac muc dich (1) cung
cap cho cac don vi 6 chiic nang cung cap dich vu théng tin
tin dung va/hodc danh gia tin nhiém hoat dong hgp phap tai
Viét Nam; (2) cung cap cho cac ca quan ¢ tham quyén yéu
cau cung cap thong tin theo quy dinh clia phap luat; (3) thu
héi ngtheo quy dinh ciia Ngan hang Nha nuéc Viét Nam; (4)
cung cap cho cac don vi cé chiic nang cung cap dich vu
nham muc dich tham dinh, ti€p thi, ti€p thi bao hiém, in an,
giao nhan va van chuyén cac tai liéu, hé so khoan vay dén
Khach hang; (5) thé chap hodc chuyén nhuong quyén clia
VietCredit theo Hgp dong nay; (6) dang ky giao dich dam
bao; (7) phuc vu cong tac quan tri rdi ro.

Diéu 9. Sé tién Dé nghi Vay téi thiéu va sé tién Dé nghi
Vay toi da

Tai Phan A Dé nghi vay von trén méi Hop dong co thé hién
Gidi han S6 tién dé nghi vay t6i thi€u va S6 tién dé nghi vay
toi da. SO tién nay dugc dung lam gid tri tham khao trong
qua trinh VietCredit xem xét khoan vay ctia Khach hang. Can
cUvao danh gia clia VietCredit d6i véi Khach hang, VietCredit
€6 thé phé duyét muic vay cao hon S6 tién dé nghi vay t6i da
dugc thé hién tai Phan A Bé nghi vay von. Sé tién vay duoc
phé duyét cui cling sé duac thdng bao dén Khach hang khi
VietCredit thuc hién gidi ngan.

Diéu 10. Quyén va nghia vu ciia VietCredit

10.1 VietCredit c6 quyén thu lai cac chi phi ma VietCredit da
phai bé ra dé truy tim thong tin trong trudng hop Khach
hang thanh toan bang chuyén khoan ma khéng tuan tha
quy dinh tai cac Khoan 1.7, Khoan 1.9 DBiéu 1 cia Ban Diéu
khoan va Diéu kién nay khién cho VietCredit khong thé xac
dinh dugc nguén thanh toan.

10.2 Theo théng nhat va trong pham vi Khach hang déng y
tai Don dé nghi vay vén kiém Hop déng tin dung, VietCredit

€6 toan quyén xac thuc bat ky théng tin nao ma Khach hang
da cung cap tai bat ky co quan, t6 chiic, cd nhan ma VietCred-
it c6 thé trién khai nham muc dich thuic hién Dan dé nghi vay
vén kiém Hgp dong tin dung. VietCredit c6 nghia vu bao mat
thong tin ciia Khach hang, khong dugc phép chuyén giao
thong tin clia Khach hang cho bat ky bén thir ba nao, trit
trudng hgp theo yéu cau clia co quan nha nuéc c6 tham
quyén hodc phap luat cé quy dinh khac

10.3 VietCredit c6 quyén st dung cac bién phap hop phép
dé thu cac khoan tién chua thanh toan tir Khach hang, viéc
thu héi cac tai san ma Khach hang st dung Khoan Vay Tiéu
Dung dé mua va/hoac bat ky tai san nao khéac thudc sé hiu
clia Khach hang va thuc hién cac thi tuc t6 tung can thiét
theo quy dinh phap luat.

10.4 Bang Ban Diéu khoan va biéu kién nay, Khach hang Gy
quyén khéng hlly ngang cho VietCredit dugc trich tién tirtai
khoan ctia Khach hang métai cac to chuc tin dung dé thu ng
theo hinh thtic Gy nhiém thu (ké ca tai khoan luong) hodc
phong tda tai khodn ctia Khach hang.

10.5 Trudc hodc sau khi giai ngan hodc tai bat ky thoi diém
nao, VietCredit c6 quyén yéu cau Khach hang cung cap cac
hé sa, tai liéu chiing minh vé muc dich st dung vén va kiém
tra viéc strdung von vay.

10.6 VietCredit dugc quyén strdung dich vu ctia bén thirba dé
in va giao Théng bdo cho vay kiém Lich trd ng cho Khach hang.
10.7 Thuc hién cac bién phap don doc thu héi no phu hop
vGi quy dinh clia Phap luat

10.8 Khi c6 bat ky diéu chinh lién quan dén lich trd ng géc va
lai, VietCredit sé thong bao bang van ban hoac cac hinh thiic
théng bao hop phap khac nhu gui tin nhdn SMS 15 ngay
trudc khi ap dung diéu chinh, thay déi.

10.9 Thuc hién duing thda thuan trong Bon dé nghi vay von
kiém Hop dong tin dung, Diéu khoan diéu kién vay va cac
cam keét, tai liéu khac kém theo (néu co).

10.10 Luu trith6 so tin dung phu hop véi quy dinh clia phép luét.

Diéu 11. Quyén va nghia vu ctia khach hang

11.1 Khach hang c6 nghia vu thanh todn Khoan Tra Binh Ky
va cac khoan khac theo thda thuan tai Ban Diéu khoan va
Diéu kién nay. Khach hang phai tuan thi phuong thic thanh
toan va phdi thanh todn theo trinh tu, quy trinh da dugc thda
thuan tai Ban Diéu khodn va Diéu kién nay, Bon dé nghi vay
vén kiém Hop dong tin dung.

11.2 Khéch hang c6 nghia vu cung cap day du cac ho so, tai
liéu chiing minh vé muc dich strdung vén vay va qua trinh str
dung vén vay theo yéu cau clia VietCredit, dong thoi cam két
tat ca nhing thong tin cung cap cho VietCredit trong Hop
dong (bao gém ca Ban Diéu khoan va iéu kién nay) la ding
su that va chiu trach nhiém trudc phap luat vé su chinh xac
clia thong tin cung cap, dong thai Khach hang phai théng
bao bang van ban cho VietCredit khi cé bat ky thay d6i thong
tin nao da cung cap.

11.3 Khach hang cam két chiu hoan toan trach nhiém trudc
phap luat trong viéc st dung von vay phu hop véi muc dich
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da dang ky tai Dan dé nghi vay vén kiém Hop dong tin dung.

11.4 Khach hang cam két da hiéu r6 toan b thong tin lién
quan dén khoan vay tai thoi diém VietCredit da thuc hién giai
ngan theo phuong thiic gidi ngan ma Khach hang da dé
nghi taiDon dé nghi vay vén kiém Hop dong tin dung, dong
thdi, Khach hang tai ddy cam két sé tiép nhan cac théng tin
lién quan dén viéc thuc hién Hgp dong nay tur VietCredit
thong qua thu dién tur, dién thoai, tin nhan, hodc thu guii qua
duong buu dién.

11.5 Khéch hang cam két sé chiu trach nhiém thanh toan
cho VietCredit S6 Tién Vay bang toan b tai san clia minh.
11.6 Khach hang khéng dugc chuyén nhugng hay chuyén
giao quyén, nghia vu phat sinh tir Hop déng nay cho bat ky
bén nao khac néu khéng cé su déng y trudc bang van ban
cUa VietCredit .

11.7 Khach hang cam két, tai thai diém ky Hop déng nay,
Khach hang khong c6 khoan ng qua han nao tai cacT6 chuic
tin dung khac.

Diéu 12.Pia chigiao dich

12.1 Céc bén thdng nhét rang dia chi dé cac bén lién hé va
gui cac van ban giao dich lién quan dén viéc vay von la dia chi
clia Cac Bén dugc quy dinh tai Don dé nghi vay vén kiém
Hop déng tin dung. Khi mét bén gui van ban (thong bao,
yéu cau hodc bat ky tai liéu khac) cho bén con lai theo dia chi
quy dinh tai Dan dé nghi vay von kiém Hgp déng tin dung,
thi coi nhuthanh cong vao ngay thirba ké tirngay déng dau
buu dién trong trudng hop thu chuyén phat nhanh.

12.2 VietCredit c6 quyén (nhung khong cé nghia vu) thu héi
truGc han toan bd S6 Tién Vay nao néu dia chi cung cap bai
Khach hang dugc xac nhan la ¢ sai sét hoac Itia dao. Trong
truong hop nay, Khach hang van cé trach nhiém hoan tra ng
cho VietCredit.

12.3 Trudng hgp Khéach hang co suthay déi dia chi giao dich
quy dinh tai Hgp dong thi phai théng bao cho VietCredit
bang van ban trong vong 15 ngay lam viéc ké tir ngay thuc
hién thay doi.

Diéu 13. Luat diéu chinh va giai quyét tranh chap

13.1 Cac quy dinh tai Hgp dong nay dugc giai thich va diéu
chinh bai luat Viét Nam.

13.2Trong trudng hgp cé bat ky tranh chdp nao ma:

(i) Khach hang khong cé van ban yéu cau thuong lugng,
va/hoac

(i) Khach hang khong déng y véi cac két qua gidi quyét clia
VietCredit trong vong 07 ngay lam viéc ké tir ngay nhan
dugc yéu cau thuong lugng tirkKhach hang thi tranh chap do
sé duoc dua ra co quan c6 thadm quyén dé gidi quyét theo
ludt phap clia nudc Cong hoa Xa héi Chu nghia Vit Nam.
13.3 Truong hgp VietCredit khai kién Khach hang, cac Bén
thong nhat rang dia chi ctia Khach hang la dia chi quy dinh
taiDan dé nghi vay von kiém Hop dong tin dung. Néu Khéach
hang thay déi dia chi ma khong théng bao cho VietCredit
bang van ban VietCredit c6 quyén yéu cau co quan ¢ tham

(+) 028. 62858185

quyén gidi quyét vu an theo thii tuc chung.

Piéu 14. Hiéu luc

14.1 Cac ndi dung quy dinh tai Hop dong nay cé hiéu luc ké
tU ngay Hop déng duoc hai bén ky cho dén khi cac bén da
thuc hién xong toan bd quyén va nghia vu theo quy dinh tai
Cac muc néu trén va cac van ban lién quan.

14.2 Viéc vo hiéu, khong thuc hién dugc ctia mét hoac mét
s6 quy dinh/diéu khoan néu tai Hop dong nay sé khéng anh
hudng dén tinh hiéu luc va thuc thi clia cac diéu khoan con
lai tai nhimg muc nay.

Piéu 15.Ngén ngir
Cac ndi dung quy dinh tai Hop déng nay dugc lap bang
Tiéng Viét.
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