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BAO CAO CUA BAN KI M SOAT KMH:

VietCredit..t V4 k&t qua hoat dc}ng nam 2019 va
djnh hlJ'ong hoat dQng nam 2020

Kinh gm: f)\li hQi dOng cO dong Cong ty Tai chlnh COphAn Tin Vi~t (VietCredit)

Can cu Lu~t cec to eh&c tfn d(lng 2010 va Lu?t sua aoi bo sung mQt so ai~u Lu~t esc To
cturc tin d(lng (sau aay gQi t~t /8 Lu~t esc To ch(Fc tfn d(lng):
Can co ch(Fc nang, nhi~m VI,J cue Ban Kiem soe: auqc quy ajnh te! Di~u I~ C6ng ty Tai
chfnh Co phfJn Tin Vi~t;
Can co k~t qua kiem tre, giam sat hoe: aQng kinh doanh nem 2019 cua Cong ty Tai chfnh
Co phlin Tin Vi~t (C6ng ty),

Ban Ki~m soat (UBKS")xin bao cao tfU'OCf)~i hOidOng c6 dong (DHf)Cf)) thU'ang ni~n
nam 2019 cac noi dung sau:

Hoat dong cua Ban Ki~m scat narn 2019
K~t qua cong tac ki~m tra, giam sat ella Ban Ki~m scat
Tinh hinh thllc hi~n ki~n nghi cua Ban Ki~m soat
K~ hO<;lchhOc;itdong cua Ban Ki~m soat nam 2020
Cac ki~n nghi cua Ban Ki~m soat

I. HO~T DQNG CUA BAN KI~M SOAT NAM 2019
Trong nam 2019. BKS da thl)'c hi~mcae nhiem vv theo quy dinh t<;liLu~t cac T6 chLYCtin

dvng va £)i~u I~ Cong ty va thl)'c thi nhiem VI) cLla mlnh thong qua cac hO<;ltdong sau day:
BKS da tham gia cac cuoc hop cLla Hoi dOng quan tri. Oy ban Quan Jy rui ro, Ban Di~u
hanh ... d~ tU' v~n xU> Iy cac cong viec chuy~n mon, n~m ro thong tin djnh hlJ'ang chi~n
1U'Q'c.cac k~ hOc;iChkinh doanh. tlnh hinh tai chinh, hO<;ltd¢ng cua Cong ty nh~m cung c6
tOt hO'neho dinh hU'&ng ki~m toan va giam sat hO<;ltd¢ng.
He thOng quy djnh noi bOcLiaBKS va KTNB thU'(~mgxuy~n dU'Q'cra soat, chlnh sua. Nam
2019, BKS da ra soat quy djnh noi bo va ban hanh Quy ch~ T6 ch(Yc va hO<;itdong Ban
Ki~m soat, thay th~ Quy ch~ to ch(J>cva ho~t dong Ban Ki~m soat nam 2008; ban hanh
Chinh sach Ki~m toan noi bO thay th~ Quy ch~ Kj~m toan noj bo nam 2017. Quy djnh noi
b¢ v~ to ch(Ycva ho@tdong eua KTNB nam 2016 va Chinh sach Kj~m toan noj bO nam
2015.
Xay dl,mg. phe duyet, tri~n khai k~ ho@chki~m toan noi bO; xem xet k~t qua ki~m toan.
giam sat vi~e kh~c phve cac tOn t@itheo ki~n ngh! ki~m toan; chi d@okit\m toan noi bOap
dt.lng phU'O'ngphap ki~m toan "dinh hU'cYngtheo rui ron ngay tll' viec I~p k~ hOG}chva tri~n
khai cac cuoc ki~m toan nhc\m dam bao U'u tien nguOn Il)'c cho cac dO'nvi, bO ph~n, quy
trlnh c6 rui ro cao.
Kien toan eOng tac t6 ch(J>ccan bOt@iPhong KTNB. Trong nam qua. Phong KTNB da th1,l'c
hien 11 cu¢c ki~m toan. pMt hanh 11 bao cao ki~m tra tlnh hinh thl,J'chien ki~n nghi. Cac
ki~n nghj cua KTNB da g6p ph~n nang eao nang IIlC he thOng ki~m soat noi b¢, giam thi~u
rui ro, giup ti~t kiem chi phi va tang hi~u qua ho~t dong. Cac ki~n nghi. khuy~n nghi KTNB
da dU'Q'ccac £)O'nvi trong Cong ty dOng thu~n va nghiem tuc thl)'c hien.
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Can cu k~t qua ki~m toan noi bo, BKS va Phong KTNB da kip thai thong baa fei HOi 60ng
quan tri, T6ng Giarn d6c va cac £)O'nvi trong Cong ty d~ co cac quy~t djnh, chi ~~o kip thai
nh~m ngan ngua, phat hien va XLYIy esc ton tai trong hoat dong; g6p phan narg cao hi~u
qua kinh doanh; nang cao nang h/C cua h$ th6ng ki~m scat n¢i bo; hoan thi$n M th6ng
quy dinh n¢i bo, cai ti~n quy trlnh, san phAm, quan tr; rui ro trong kinh doanh. I

BKS chi dao Phong KTNB hoan thien va ap dt,mg cac hU'&ng d~n ki~m toanl XLYIy cong
vi~c phat sinh dot xu~t theo yeu cau cua NHNN Vi~t Nam va Ban dj~u hanh Cong ty nhu:
thuc hien cac cuoc ki~m toan dot xuat, thl,l'c hien bao cao dinh ky/dot xuat thea cong van
NHNN; g6p Y xay dl,l'ng, sLYadOi nhi~u van ban/quy dinh noi bo cua Cong ty.

II. KET QuA CONG TAe KI!:M TRA, GIAM SAT COA BAN KIEM SOAT
1. K~t qua giam sat tinh tuan thu eua eong ty thea quy djnh eua philp lu~t va £)i~u Ie

eong ty
Qua cong tac giam sat, BKS nh$n thay Cong ty da tuan thu cac quy djnh ella phap lu$t,

£)i~u 1$trong ho~t dong kinh doanh. Tinh tuan thu clla Cong ty dU'O'eth~ hi~n qua cac noi
dung:

Tuan thu cac quy dinh cua NHNN v~ lai sullt, ty gia va cac ty Ie an toan; tuan thu cac
quy djnh v~ cO'cllu t6 cht.Ycva ho~t dong, quan tri va di~u hanh theo Lu~t cac TCTO
va £)i~u Ie Cong ty; tuan thu cac quy dinh CI,I th~ dbi vO'icac mang ho~t dO~g.
Nghiem tuc thl,l'c hien va hoan thanh 16/18 ki~n nghi clla Thanh tra. Cu6ilnam 2019,
m~c du da thl,l'c hien bi~n phap SLYdl,lng dl,J'phong XLYIy khoan nO'134 trj~u cua kMch
hang £)ao Ouy Thang, nhU'ng Cong ty v~n ti~p tl,!Cthl,l'c hien eac bien phap d~ thu hoi
nQ'g6c, lai cUa khach hang nay nh~m hoan thien 2/18 ki~n nghj cua Thanh tra.

2. K~t qua danh gia h~ thOng ki~m soat nQi bQnam 2019 eua Cong ty
Qua cong tac kiem toan va giam sat, BKS danh gia h~ th6ng ki~m soat noi b~ cua Cong

ty da dU'Q'cthi~t I~p tren ph~m vi toan Cong ty va trong cac mang ho~t d(mg nh~~ ki~m soat
va ngan ngtia rui rooH~ thOng kiem soat noi bO cua Cong ty co dAy du 5 thanh ph~n la moi
trU'ong kj~m soat, h$ thOng nh$n dien va danh gia rui ro, cac thu tl,JC ki~m soat, he th6ng thong
tin quan Iy va cong tac ki~m tra, giam sat noi b¢ chuy~n trach. CI,Jth~:

Moi trU'ong ki~m soat: CO'c~u to chuc cua Cong ty dU'Q'cthi~t I~p phu hQ'pvai quy rno
va djnh hU'6>ngho~t dong; phan djnh chuc nang nhiem VI,! va phan c~p uy quy~n r6

I

rang; cac quy dinh noi bo dU'Q'cban hclmhday du, d6ng b¢ va thU'ong xuyen dU'Q'cra
I

soat, sLra dOL
H~ thOng nMn di$n va danh gia rui ro: Cong ty co chinh sach, quy dinh, quYrtrlnh nh$n
dien cae rui ro trong ho~t dong kinh doanh, U'&c tinh muc dO trQng y~u va kha nang
xay ra cae rui ro, quy~t djnh cac hanh dong ung ph6 va quan Iy rui roo Cae chOt ki~m
soat dU'O'cthi~t I$p t~i chinh cac bo ph~n thl,l'c hi$n nghi~p vt,J,va cae £)O'n1vi c6 ChlfC
nang ki~m tra, kiem soat nh~m dam baa giam thi~u rui ro trong ho~t dong cua Cong

1
ty.
Cae ho~t dong ki~m soat dU'Q'cthl,l'c hien bai ban, lien tl,!c. Gong ty xay dl,l'ng mo hinh
quan Iy rui ro thea 3 tuy~n phong thu: ho~t dong kiem soat thU'ong xuyen dU'qc thl,l'c
hien t~i cae £)O'nvi nghiep vt,J(tuyen phong thu thu 1); nghi$p Vt,l ki~m s~at chuyen
trach dU'O'cthl,l'c hi$n b&i Ph6ng Quan Iy rui ro, Phong Phap che va tuanl thu (tuy~n
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ph6ng thu thLr 2); cac heat d¢ng giam sat va danh gia d¢c I~p dU'Q'cti~n hanh bCYi
Phong KTN8 (tuy~n ph6ng thu thLr 3).
H$ thOng thong tin quan Iy dll'Q'c chu trong phat tri~n, d~u tu. Cac h$ thOng cong ngh~
dU'Q'cap dl,mg giup cho vi$c trao dOi thong tin n¢i b¢ da chleu gi(Joacac cap, cac b¢
phan, DO'n vi va trong toan Cong ty cOng nhU' trao d6i thong tin voi ben ngoai dU'Q'c
thuc hi~n thong suOt, chinh xac, nhanh chong ho tro cho hoat d¢ng ki~m soat cua

Gong ty.
Hoat d¢ng giam sat: vi~c ki~m tra, giam sat, danh gia lien tuc v~ tlnh thich hop, d~y
du, hieu Il,I'c, hieu qua cua he thOng ki~m scat n¢i b¢ dU'Q'Cthl,l'c hien thU'cmg xuyen.
Trong thai gian t&i Gong ty ti~p tvc kien toan h~ thOng killm soat n¢i b¢ d~ nang cao

hO'nhi$u qua ki~m soat va ngan ngLfa rui ro, thll'cmg xuyen ra soat cac quy dinh n¢i b¢ d~
kip thai c~p nh~t phu hQ'p voi cac quy dinh phap lu~t.

3. K~t qua danh gia hO\it dQng cua HQi d6ng quan trj va Ban di~u hanh Cong ty va 5""
ph6i hQ'p ho~t dQng giQla Ban KiAm soat vcYi HQi d6ng quan tri, T6ng giam ddc va

cae cO dong
Qua cong tac ki~m tra, giam sat, BKS nh~n th~y ho<;!td¢ng cLla H¢i d6ng quan tri

(H£)QT) va Ban £)i~u h~lnh (B£>H)da tuan thu dung philp lu~t, f)i~u Ie Gong ty va Nghi quy~t
D~i h¢i c6 dong nam 2019.

V~ m~t nhan Sl,I' H£>QT, cO'C8UHDQT nhiem ky 2018-2023 g6m 06 {sau) thanh vien,
trong do th~mh vien HDQT chuyen trach la 01 (m¢t) thanh vien, thanh vien d¢c I~p la
01 (m¢t) thanh vien, dap lmg du theo quy djnh cLla phap lu~t;
V~ m~t nhan 511 SDH, trong nam 2019, cO' cau B£>Hduy trl bao gom 01 TOng Giam
dOc, 04Giam d6c KhOi va 01 K~ toan trU'CYng.T<;!ingay 31 thang 12nam 2019,01 Giam
d6c Kh6i Tin dvng doanh nghi$p nghi hll'U va vi tri K~ toan trll'c:YngchU'a dU'oocbOnhiem

mai.
HDQT da thl,l'c hi~n d~y du chLrCnang nhiem vv phu hQ'pvoi quy dinh cua phap lu~t,
Oi~u Ie Gong ty va da thong qua cac Nghi quy~t, quy~t djnh kip thai t~i cac euoc hop
dinh ky, bat thU'Crngella HOQT nham djnh hlJ'ong, lanh dCilOho<;!td¢ng ella Gong ty.
HDQT da chi d<;!o,t6 chtic, tri~n khai day du, kip thai, dung dinh hll'&ng cae Nghi quy~t

clla OHt>CO,
BOH da ho<;!chdinh, xay dl,l'ng tri~n khai k~ hOiilCh,nhiem Vl) theo yeu c~u cac Nghi
quy~t, quy~t dinh cua HDOT. Trong nam qua S8H da r~t no h,Pcnham hoan thanh cac
chi tieu k~ ho~ch do £>HOCOgiao pho.
H£)QT va SOH da phOi hQ'p ch~t che trong cong tac ki~m tra, giam sat, tCilOdi~u kien

eho BKS thl,l'c hien nhi$m vv.
SKS thU'ong xuyen trao d6i thong tin dOi voi H£)QT va TGE>.Hang nam, SKS bao cao
k~t qua ki~m tra, giam sat va cac ki~n nghi cLla BKS t&i eac cO dong trong euoc hOp
O<;!ihOid6ng c6 dong thU'cYngnian.

4. K6t qua ki~m toan bao cao tai chinh "am 2019 cua Cong ty
BKS da chI d~o Ph6ng KTNS ph6i hQ'p thl,l'c hien ki~m toan bao cao tili chinh nam 2019

ella Gong ty va thOng nhat v&i y kit§n cua Cong ty TNHH KPMG v~ k~t qua kiE!mtoan bao cao
tai chfnh cua Cong ty cho nam k~t thuc ngay 31/12/2019. Theo d6, bao cao tai chinh cLla cong
ty da phan anh trung thl,YC va hoop1'1, tran cae khia c~nh trQng y~u, tinh hlnh tai ehinh, k~t qua
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I

kinh doanh va lU'u chuy~n ti~n te cua Cong ty, phu hoopv&i cac Chu~n rnuc K~ toan Viet Nam,
Ch~ d6 K~ toan Viet Nam ap dl,mg cho cac TCTO do NHNNVN ban hanh va eac quy djnh phap
Iy co lien quan d~n viec I?p va trinh bay bao cao tai chlnh.

Mot sOchi tieu tai chlnh lon cua Gong ty tai 31/12/2019:

Chitieu 31/12/2019 31/~2/2018
Tong tai san 3.245.395 I 2.087.082
LO'i nhu~n truoc thu~ 14.438 I (52.361)
OU' nO'cho vay khach hang 1.860.112 458.669
Huy d¢ng von tCrnen klnh te 1.556.862 736.758
Ty Ie no xau tren du no cho vay 4,9% 0,65%

Dan vi tfn/;1:tri~u 06ng

III. TjNH HINHTHV'C HII~NcAe KIEN NGH! COA BAN KIEM soAr
T~I bao cao cua BKS v~ k~t qua heatd¢ng narn2018 va dinh hLf&ng heat dong nam 2019,

BKS da neu mot s6 ki~n nghj v&i H8QT, B£)H. £)~n nay, tlnh hinh thvc hi$n cac ~i~n nghi do
nhu sau:
Ki~n nghi 1: Ti~p tuc ra scat, hoan thien cac quy che, quy dinh n¢i b¢ cua Gong ty d~ phu

I
hO'Pv&i cac van ban phcip lu?t hien Mnh va dinh hU'&ng kinh doanh cLla Cong ty.

Ket qua: Trong nam 2019, Cong ty da ra soat, hoan thien cac quy che, quy din~ n¢i b¢ cLla
Cong ty dE§phu hO'pv&i cac van ban phfip lu~t hien hanh va dinh hU'&ng kinh doanh ella Cong
ty va da ban h~mh 46 quy djnh, quy trinh, quy che nham hoan thien he thOng kiE§mlsoatn¢i b¢
cua Cong ty.
Ki~n nghi 2: Kiem soat tOt cac rui ro trong hO(,3td6ng cua Cong ty, d~c biet la cae ru.i ro hOt;lt
d¢ng cho vay tieu dung, thu hOi nO', sli dt,lng ben thLf ba, tuy~n dl,lng nhan sv, ... ya dam bao
cac ty Ie an toan theo quy djnh cua NHNN

K~t qua: Trong nam 2019, Cong ty tiep tt,lCphat trien mang ho~t d¢ng TOTO, 't6ng dU' nO'
I

cho vay kMch hang t~i 31/12/2019 d~t 1.860 ty dOng trong do dU' nO' tin dl,mg tieu dung d~t
I

1.806 ty dOng v&i hO'n 130.000 khach M ng. Rui ro dLfQ'Ckiem soat v&i ty Ie nO'xAu cho vay
I

toan Cong ty la 4,9%. Ty Ie nay cao hO'nkh~u vi rui ro ma HDQT phe duyet (J mLfc!3%. So v&i
I

cu6i nam 2018, mUte tang trU'(Jng dU' nO'cho vay toan he thOng tang ttY 458 ty h~n 1.860 ty,
tU'O'ngdU'O'ng305%, va mUtc tang trLfang dU' nQ' cho vay TOTO tLY 102 ty len 1.8d6 ty, tU'O'ng

I

dU'O'ng 1.770%. Cac VI,J viec gian I~n c6 d~u hieu tang nhanh vao giLfa nam, nhU1ngGong ty
da c6 cac bien phap xli Iy, ki~m soat va thay d6i d~ ki~m soat ty Ie nQ'xciu.
Ki~n nghi 3: Ti~p tl,lC xli Iy, thu hOi nO'xAu, nO'theo dol ngo~i bang, thvc hi~n tai cO'cAu va
ki~m soat eh~t che danh ml,lC tin dl,lng.

Ket qua: Trong nam 2019 danh ml,lCtin dvng dU'O'cki~m soat ch~t che th~ hlen ty 1$ nO'
I

x~u, ty Ie nO'qua h(,3nd6i vai tCrng dbi tU'O'ngkhach hang (doanh nghi$p-tieu du~g). Cac he
th6ng va bien phap thu hOi nO'dU'O'ctri~n khai nhU' cu¢c gOi nhac nO', thu hOi nO'hlen trU'O'ng,
thu h6i nO' phap IY. Cong tae thu hOi nO'xtlU, nO'da dU'O'cxli Iy kh6i KHON d~t 15,3 ty dOng
(trong do xLI' Iy b~ng SLY dl,Jngdl,l' ph6ng la 1,1 ty d6ng), thu h6i nO'x~u tin dt,lng ti~u dung dt;lt
17,5 ty d6ng. Ket qua cong tac thu hOi nO' chLfa d~t ke ho~ch d~ ra do m¢t sO khaph hang co
ket qua kinh doanh khong tbt va/ho~c chU'a c6 tinh thcln hO'p tac v&i Cong ty val v&i kMch
hang ca nhan, ty Ie khong lien !~c dLYO'cvOrikhach hang & mUtccao.
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Kj~n nghi 4: KiE§mscat t6t chi phi heat dong
K~t qua: Chi phi heat dong cua Cong ty tronq narn 2019 ta 243 ty d6ng, chiern hon 93%

so vO'ik~ hoach d~·ra. Tai thai di~m giCfanam, khi k~t qua kinh doanh chua dat nhu k~ hoach,
cac chi phi heat dong da duO'c ti~t klern, cat giam kip thai. Oanh muc cac loai chi phi heat
dong khong co khoan chi nao vtrot k€!hoach qua 1O'n,ngan sach dLl'c;>'Cdi~u chuyen phu hop

giCfa cac khoan muc.
IV. KE HO~CH HO~T DQNG COA BAN KIEM SOAT TRONG NAM 2020

Can CLl' chuc nang, nhiem vu cua BKS, phuono ImO'ng heat dong narn 2020 cua Cong ty,

BKS t~p trung vao cac cong viec chinh nhu' sau:
Giarn sat viec tuan thu cac quy dinh cua phap lu~t va £)i~u 1$cua Gong ty trong viec quan
trio di~u hanh Cong ty.
Thuc hien chLrc nang kiern toan nc)ibo.
Ki8m toan BCTC k~t thue ngay 31 thang 12 nam 2020.
TU' v§n, h6 trO' Hoi dbng quan trio Ban £)i~u hanh trong vi~c nang eao hi$u qua cua h$
th6ng ki8m soat noi bO.

V. KIEN NGHI COA BAN KIEM SOAT
Tiep t!,lCra soat, hoan thi$n cac quy ch~, quy dinh noi bo cua Cong ty d~ phu hQ'pvO'icac
van ban phap lu~t hi$n hanh va dinh huang kinh doanh cua Cong ty.
Kiem soat t6t caG rlli fO trong ho~t dong cua Cong ty, d~c hi$t la cac fui ro hOc;itdong cho
vay tieu dung, thu h6i ng, SLY dl,lng ben th(.r ba, tuy~n d!,lng nhiln 5'1,1', ... va dam bao ca' ~o
1$an toim theo quy dinh eua NHNN. '0

Tiep tl,lC xl) Iy, thu h6i nO'x§~, nO'thec doi ngo<;libang, t.h!,l'chiE;lnt~i cO'ccfw va ki~m ~Ra'~
ch~t che danh ml,lc tin d!,lng; J '1l

Ki8m soat t6t chi phi ho~t dong.
Kinh trinh £)(iiihoi d6ng c6 dong!

TM. BAN KIEM SOAT

NOlinhan:
NhU' kinh glri;
LU'LJVT, KTNB, BKS.

5/5


